
 
Operational Risk Manager  
 
Location: Guernsey, Jersey, or UAE |Full-time | Permanent 
 
About Titan Wealth 
Titan Wealth is a dynamic and fast-growing financial services group, delivering integrated investment 
and wealth management solutions across multiple jurisdictions. With a strong presence in the Channel 
Islands, the UK and the UAE, we are committed to excellence, innovation and integrity in everything 
we do. 
 
We are now seeking an experienced Operational Risk Manager (“ORM”) to join our growing 
Governance, Risk & Compliance (“GRC”) team. This is an operational role that includes international 
scope, offering the opportunity to develop and maintain our risk management frameworks across the 
Titan Group. 
 
The Role 
The ORM will be a key position within the risk team, with a focus on Guernsey, Jersey and the UAE. 
The individual will report directly to the Deputy Head of Risk for the Channel Islands and will also have 
support from the Global Head of Risk. The successful candidate will have operational oversight of the 
Company’s Risk Management Framework (“RMF”) and will also provide support and reporting 
obligations to the UK and International risk teams. 
 
The role also requires working alongside the wider Group compliance function and helping develop 
the broader GRC agenda. 
 
 
The successful candidate will provide operational support across the following key responsibilities: 
 
Key Responsibilities 

• Oversee the day-to-day operational risks across Titan Wealth (CI) Limited (“TWCIL”). 
• Help maintain risk process maps to support governance enhancements, self-assessments and 

reporting obligations. 
• Support operational reporting and process efficiency. 
• Support the Deputy Head of Risk and Global Head of Risk in developing and embedding the 

enterprise-wide RMF. 
• Manage operational risk components of the RMF. 
• Contribute to the Internal Audit programme, including remediation planning and testing. 
• Assist with the production of management information for the Risk Committee and Board. 
• Oversee the operational resilience framework and its integration across business units. 
• Review third-party risk management processes and controls. 
• Implement and take responsibility of technologies that enhance RMF capabilities and 

scalability. 
• Ensure adherence to all applicable regulatory requirements and guidance. 
• Undertake additional duties aligned with the scope of the role. 

 
Qualifications, Skills & Experience 

• Minimum five years’ experience in operational risk or related roles, ideally within regulated 
investment firms. 

• Holder of at least one ICA Diploma (or willingness to pursue). 



 
• Proven experience in developing operational and enterprise-wide risk frameworks. 
• Strong understanding of international regulatory requirements and internal risk 

methodologies. 
• Familiarity with clearing and custody systems and their role in risk reporting. 
• Knowledge of prudential risk frameworks applicable to investment firms. 
• Prior experience in working with risk and or compliance teams, preferably across multiple 

jurisdictions. 
• Strong interpersonal skills with the ability to engage effectively across all levels of the 

business. 
• Excellent analytical, written and policy drafting skills. 
• Advanced proficiency in Excel, PowerPoint and related tools. 
• Demonstrated ability to identify issues, propose solutions and ensure follow-through. 
• High attention to detail and willingness to produce hands-on deliverables. 
• Investment securities knowledge or commitment to obtaining a relevant qualification within 

two years. 
• Strong report writing and presentation capabilities. 
• Ability to manage competing priorities in a high-pressure environment. 
• Self-motivated with excellent time management and the ability to work independently. 

 
Personal Attributes 
We are seeking a candidate who: 

• Is confident, approachable and diligent, with a proactive learning mindset. 
• Prioritises client outcomes and thrives on problem-solving. 
• Communicates effectively across disciplines, levels and formats. 
• Is committed to personal development and receptive to constructive feedback. 
• Demonstrates curiosity and a genuine interest in the business, its people and its purpose. 
• Challenges constructively and seeks innovative approaches to improve performance and 

outcomes. 
 
Why Join Us? 
At Titan Wealth, we believe in empowering our people to make a difference. You’ll be part of a close-
knit, high-performing team that values integrity, collaboration, and strategic thinking. We offer: 

• International exposure across key financial jurisdictions. 
• Opportunities for career progression and professional development. 
• A culture of openness, challenge and continuous improvement. 
• The chance to shape the future of risk management in a growing Group. 

 


